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    8.    Additional Charges ...
When do they apply?

We provide a raft of services and not all of those can be quoted up front or at the time of signing a rate card 
agreement. In common with all freight companies, we do charge extra for certain types of value adding, it is 
therefore very important you understand what is involved in the provision of those ‘extras’.

We have already highlighted the area of ‘Special Instructions’. Depending upon what it is you want us to do for 
you in effecting the service, additional charges may apply, and we therefore encourage you to make contact 
with your local branch to discuss this area further.

Other areas which may incur additional cost to our standard freight tariffs can include the following:
   
Driver waiting time, detention, demurrage, loading or unloading, extra handling in excess of 10 minutes: 
$100.00 per hour or part thereof for Australia wide express freight drivers. $60.00 per hour or part thereof for 
same day local courier drivers in capital cities.

Driver assist, where an additional driver is required to assist loading or unloading at either the pickup or the 
delivery: $150.00 each end.

Australia wide express freight bulk consignments requiring a taxi truck with a tailgate or a crane, at either 
the pickup or the delivery, due to no forklift being available on site: POA

Timeslot/booking deliveries on a weekday for Australia wide express freight consignments, for example 
Delivery Centres such as Coles Myer:
- up to 25kg, capital cities: $80.00
- up to 25kg, regional areas: POA
- over 25kg, capital cities: POA
- over 25kg, regional areas: POA

‘By 9am deliveries’ for Australia wide express freight consignments, for example, where it is specified on the 
consignment note that the delivery is to be made to the receiver by 9am on a weekday, public holidays excluded:
- up to 25kg, capital cities: $80.00
- up to 25kg, regional areas: POA
- over 25kg, capital cities: POA
- over 25kg, regional areas: POA

Saturday deliveries for Australia wide express freight consignments, for example, where it is specified on the 
consignment note that the delivery is to be made to the receiver on a Saturday, public holidays excluded:
- up to 25kg, capital cities: $250.00
- up to 25kg, regional areas: POA
- over 25kg, capital cities: POA
- over 25kg, regional areas: POA

Saturday collection for Australia wide express freight consignments, for example, where it is specified on 
the consignment note that the receiver is to collect the delivery from one of our depots, on a Saturday, 
public holidays excluded:
- up to 25kg, capital cities: $80.00
- up to 25kg, regional areas: POA
- over 25kg, capital cities: POA
- over 25kg, regional areas: POA

After business hours pickups or deliveries: POA

Australia wide express freight consignment pickups after 3pm weekdays requiring onforwarding that evening: POA



Australia wide express freight consignments with lengths over 2.5 metres: $50.00
Australia wide express freight consignments with lengths over 4 metres: $100.00
Australia wide express freight consignments with lengths over 6 metres: POA

Australia wide express freight consignments with oversized or non standard pallets, skids, crates or large 
cartons exceeding either length 1.2 metres, breadth 1.2 metres, or height 2.4 metres: $50.00 per item.

Special instructions: POA.  Where something unusually parochial with regards to the delivery is requested, 
whether verbally instructed or communicated on the consignment note itself, then additional charges will 
apply depending upon the task requested.  Most reasonable requests may be catered for, however we 
reserve the right to charge an additional fee depending upon the circumstances.

Proof of delivery (POD) request: within 1month of date of delivery  $5.00, 1-3 months $10.00, longer than 
3 months $50.00. Please note, for Australia wide express freight consignments, if the original consignment 
note was marked “authorized to leave”, then no POD signature will be available.

Freight third party pickups from suburbs where the payer of the freight is not the sender: $10.00 from 
capital cities/major ports, $20.00 from regional ports/remote ports.

Australia wide express freight consignments that require redelivery: Refer national redelivery schedule.

Australia wide express freight consignments over 25kg that require palletizing for either safe travel or 
Occupational Health & Safety obligations: $50.00

Australia wide express freight consignments that incur a check address/wrong address/insufficient 
details: Refer national redelivery schedule.

Australia wide express freight consignments that require repackaging/palletising for safe travel: $50.00

Prepaid satchel on forwarding to remote areas: $15.00 for 1 & 3 kg prepaid satchels and $25.00 for 5kg. 
Please contact your local office for a list of all the remote areas which incur a surcharge, e.g. NT country, 
WA country.

Australia wide express freight consignments that incur futile pickup i.e. no freight to collect after driver 
arrives: $20.00

Australia wide express freight consignments, minimum freight value (MFV) per pickup on any one day: $20.00

Account keeping fee: $2.00 per invoice for soft copy (email version), $5.00 per invoice for hard copy 
(printed version) 

Overdue account fee: $50.00 per month per invoice.

Merchant fee for credit card payments: 3%

Fuel levy: POA

Please remember that we are always available to discuss any of the above areas with you at any time, so 
if anything remains a concern to you or is not clear in some manner, please do not hesitate to contact your 
local office.  

It remains our priority to work with you proactively at all times so if your express freight necessitates any of the 
above services on a regular or ongoing basis, we would be pleased to discuss the opportunity of negotiating a 
modified rate for you that remains mutually acceptable.

All additional charges/surcharges exclude Goods and Services Tax (GST).
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    9.    Value Adding ...  
How else can you benefit? 
 
Value adding marks a cornerstone of differentiation between us from our competitors. In fact our passion for 
constant and never ending improvement ensures that we have an ongoing commitment to providing you with 
more value adding. 
 
Our exclusive Rewards programme is a great example of superlative value adding but what are some other 
areas of pure value adding that you may not be aware of and would like to take advantage of? 
 
We are totally committed to delivering more, rather than less, in our relationships with our clients and to 
achieve this in new and exciting ways on an ongoing basis. We believe this is an essential element to focus on 
because it not only makes us more valuable in your eyes but also presents us with new opportunities to be of 
service to you all the time. We find that being passionate about value adding opens new doors for us on a 
constant basis and our market reputation just gets stronger and stronger as word gets around that there is a 
younger, more dynamic alternative to the more lethargic bigger carriers. 
  
We have already covered many areas where we can add more value to our relationship and these may include: 
•  Reporting, including KPI’s, zone analyses, transaction summaries 
•  Invoicing and billing options, weekly, fortnightly and monthly cycles: email or hard copy 
•  Consolidation of all services into the one account 
•  One number to call and the one sales person to deal with all your requirements 
•  Referencing and departmentalisation or cost centralising 
•  Broad range of payment method options 
•  Proactive customer service 
•  Bundling of expenditure in order to gain the maximum discount 
•  On line bookings and tracing 
 
Focussing on value adding leads us energetically in the direction of unique products, and we are very pleased 
to be in a position to discuss just a few of these with you now. These are in addition to the basket of other 
products we currently have on offer. 
 
Here are some areas that you might like to consider taking advantage of: 
 
 
Unique High Maintenance Programme or ‘UHMP’ 
 
As we have discussed previously, our company is deeply passionate about quality, pro-activity and of demonstrating 
itself to the marketplace as a boutique style carrier with elements of differentiation separating it from the competition 
at all levels. We actually try to mould ourselves around the requirements of our clients, particularly in the key areas 
of client sensitivity. Rather than tell a potential client how he will fit into the carrier’s infrastructure, we always prefer 
to ask ‘what would you like us to be today’ and perhaps more importantly, ‘what would you like us to be tomorrow’. 
 
The critical point that needs to be made at the outset is the fact that we understand that your business is 
unique and that delivery requirements you may have should be individualised and unique in a similar fashion.  
We therefore have a tailored response for your business. 
 
Our organization has bundled the tailoring concept and currently markets it highly successfully under the 
commoditised name of the Unique High Maintenance Programme or UHMP. 
 
Any part of the distribution cycle that is unique, parochial, has a high security component, a high customer service 
component or, for that matter has an inherently high degree of sensitivity, is a perfect candidate for a tailored UHMP 
by our Company. And we believe that no business can deliver its UHMPs better than we can because the founding 
principles that make them workable require creativity, pro-activity, as well as a good dose of lateral thinking. 

12



A great example of a UHMP is for one of our larger clients where we provide a ‘direct to consumer’ delivery 
system of a mobile phone. Within that UHMP, we have a tailored programme of time slotting the delivery to suit 
the customer being home and security control that involves sighting the customer’s drivers licence for the 
purposes of accurate identification. This is an alternative distribution model to having the customer buy the 
product from a store. 
 
This UHMP has provided our client with a distinct advantage over its competitors because they can offer 
something unique to their own customers. 
 
We can provide many other examples of UHMPs upon request, but the point of what we are saying here is that 
we can effectively empower and assist you to take your business to an entirely new level, thereby outpacing 
your competitors, making raving fans of your customers and improving your bottom line.   
 
Remember what we highlighted before ... that is ‘more rather than less’. We are addicted to finding strategies 
that effectively exceed your expectations and put an end to ‘unreasonable’ or ‘not possible’. 
 
Please note that additional or ancillary charges may apply for Unique High Maintenance Programmes. 
 
 
STARtrans Freight Management System 
 
This is a desktop based software programme that allows you to electronically produce your consignment 
notes/address labels and which will save you a huge amount of time in your warehouse.   
 
The key features of the system include: 
 
•  We can supply this IT solution completely free of charge. 
 
•  It can run off any IBM compatible PC with Windows 95 or above and takes only about 20 minutes to install. 
 
•  The system produces a dual purpose consignment and address label in the one form. 
 
•  You can store all your regularly used receiver’s addresses without having to retype them all the time. 
 
•  You can create standard item descriptions so you don’t have to retype the same words and the same 
    weights and dimensions all the time. 
 
•  You can use a predetermined consignment number or make up your own, such as your invoice number  
    or other internal reference, which makes it easy for you to undertake enquiries because you don’t have to 
    go searching for numbers all the time. 
 
•  Each consignment note has a state identification abbreviation on it, so the one form doubles as a  
    destination port sticker at the same time as a consignment note. 
 
•  The consignment note/address label can be laser printed from any standard office laser printer so you  
    don’t need any special thermal printer for this purpose. If you do prefer thermal labels, we can also arrange 
    them for you. 
 
•  Regardless of whether you choose your own consignment number or if you allow the system to do it for you, 
    STARtrans will then automatically insert a 2 digit prefix which uniquely identifies your business to us in our  
    image server, so we can then draw out all your PODs from the server and give them back to you on a 
    convenient CD format at whatever frequency you desire. This is a better option than having an internet based 
    POD facility because there are no issues with the storage of huge amounts of graphic data for online access 
    and you have the convenience of a library of date stamped PODs which you can keep forever. This is 
    particularly useful for aged, credit related POD enquiries. 
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•  The system also allows you to put in additional referencing and special instructions, so if you wanted to tell 
    us something unusual about the delivery requirements, such as ‘OK to leave around the back of the house’, 
    or perhaps a receiver’s contact telephone number, you can do this easily without having to pickup up the 
    phone or hand write the details. 
 
•  A really important feature of the system is that it will produce a separate consignment note/address label 
    for each item in the consignment and each will be uniquely identified with, for example, 1 of 6, 2 of 6, 3 of 6, 
    etc. Importantly, when we scan the bar code on each consignment note/address label, we can easily identify 
    which item in the count we are currently handling.  
 
    The fact that we use a different consignment note/address label for each item is a real benefit because if 
    one of the items was ever misdirected, this will not stop the remaining items being delivered on time whilst 
    the remaining one comes back to where it should be. And when this happens, we don’t have to write out a 
    sub docket for the extra delivery, so overall the system provides a lot more efficiency and transparency. 
 
•  At the end of the day you produce a hard copy manifest along with a disk with the same details in soft copy 
    and then you hand this to the driver when he picks up your freight. We usually have 2 disks for each 
    STARtrans client and they simply rotate - the driver for your area will usually bring it back to you the next day 
    for reuse. 
 
•  A demonstration of the system can be arranged upon request. 
 
 
SUPA Market 
 
This is a fantastic new product we have introduced which has proven itself very popular amongst our client 
base and will provide you with a good indication of just how different we really are. It is basically a very simple 
marketing solution which allows you to promote new products or services using our network.  
 
The essential features of this product are as follows:  
 
•  Whenever we make a delivery across Australia, we have the receiver’s attention at the time we ask them 
    to sign for their consignment. What a great time to introduce them to a new product you wish to promote.  
    In other words, the product relies on the coincidence of delivery we have in our network. 
 
•  We can tailor the exposure to either a certain geographic, for example, the Northern or the Eastern suburbs 
    or the CBD and, in addition, to either corporate receivers or private consumers. 
 
•  There is no limit to the number of exposures you may want and there is no minimum numbers, as is often 
    the case with other types of marketing campaigns. 
 
•  This concept is perfect for sample products, miniature versions of a larger product you are selling, flyers, or 
    even desktop executive toys like stress balls and paper weights on which you may just want to put your logo 
    in order to gain brand awareness.  
 
    Whatever you want to promote, SUPA Market is a perfect and cost effective solution.  
 
•  Examples of highly successful campaigns we have conducted for our clients include: 
 
    i)  A Mother’s Day Appeal for the Royal Womens Hospital in Sydney where we promoted the Appeal by 
        distributing badges and temporary tattoos to provide more awareness for the cause.  
 
    ii) Around the Christmas period we promoted a gift hamper company by distributing small mince tarts in 
        special packaging in order to introduce their services. 
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Service ‘Red Alert’ 
 
The greatest strategy that our customers have at their disposal to provide certainty, is communication.  
 
One of the mediums by which this may be facilitated is via our service Red Alert programme, which effectively 
allows you to bring more sophisticated monitoring to consignments requiring special attention. 
 
Consignments such as: 9am Deliveries, After Hours Deliveries, or even UHMPs, where it is required for  
us to do something for you with regard to your consignment which is over and above a standard business  
hours delivery. 
 
...  Would you ever like us to call your receiver before we deliver?  
 
...  Are there times when you would like us to let you know by email when your freight has been delivered?   
  
...  Do you have VIP customers that need extra tender loving care? 
   
...  Would you like someone from our senior management to personally monitor a delivery until it is completed? 
 
Well Red Alert is there to make all this happen and much, much more! 
 
You may even want to use a service Red Alert to highlight the fact that you would like a particular 
consignment’s transit monitored with greater care. This we shall be very pleased to provide for you upon 
completion and tender of the required documentation. All you have to do is complete the dedicated form and 
hand over to your pickup driver. 
 
Service Red Alerts will undoubtedly deliver you a level of certainty unlike anything else you would have 
experienced in the past. 
 
Please note that whilst this is a free service, if the documentation requires protocols engendering additional 
costs, then there will be an appropriate additional charge applicable. Some of these are listed under the 
section on additional charges within this document, however you should consult with your local office to check 
if an extra charge is appropriate for a particular circumstance. 
 
Please contact a representative from your local office to explain to you in more detail how this very unique 
service can benefit your business. 
 
As you can see, we are very passionate about value adding and making it intrinsic to the proliferation of 
constant and never ending improvement throughout our organization and its networks across the country. 
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   10.    Pricing Reviews ...  
When and under what circumstances do they occur? 
 
All rates offered remain at our utmost discretion and are subject to review. 
 
As with most services you may purchase, there are regular variances that occur in the supply chain for the 
provision of those services, therefore the rate we charge for these must be reviewed on a regular basis.   
 
There are three (3) categories of reviews we undertake which you should be aware of: 
 
Firstly, we conduct a review of the rates we offer you twice per year, usually in six (6) month intervals unless 
otherwise negotiated. Reviews in this category are marginal and limited to ten percent (10%) or below. You will 
be given notice of such a review and in hard copy. 
 
Secondly, we also conduct quarterly reviews of the rates we offer you based upon the level or frequency of 
patronage you provide us. If for example, the average number of consignments you despatch does not warrant 
the discounted rate card you were originally offered, or if the trading volumes do not match those indicated to 
us when you first opened your account, and in the absence of any extenuating circumstances, then we will 
review that rate card accordingly. Reviews in this category are usually in excess of ten percent (10%) and can 
range much higher depending upon the circumstances. Once again, should your account be affected by such a 
review, under those circumstances you will be provided with notice in writing before the review takes effect. Of 
course such review may also reveal a greater level of transaction which could result in a rate reduction. 
 
Apart from cost increases within our own supply chain, our review process for the first two categories above 
also takes account of your payment and credit claim history along with operational perspectives including 
correct consignment note declarations. We therefore encourage prompt settlement of all accounts, along with 
accuracy when completing consignments because doing so removes any unnecessary additional upward 
pressure on rates. 
 
Thirdly, should there be nil usage on your account for a period of not less than fourteen (14) days, then we 
reserve the right to remove any discounted rate card from your account and as such those rates will become 
null and void. Our assumption is that you have ceased to trade. This category of review is conducted without 
notice. Should you wish to remain eligible for the original rate card on an ongoing basis despite periods of nil 
usage in excess of fourteen (14) days, or if you wish to reactivate the original rate card, then you must apply to 
do so in writing. We reserve the right to decline any such application as the rate card offered remains within our 
absolute discretion. 
 
The bottom line is that in order to cultivate an effective and mutually rewarding partnership, we need to 
maintain open communication at all times. This means that if your despatch volumes are likely to change, it is 
a very good idea that you talk to your local office so we can remain pro-active and avoid any complications. 
 
The great news for you, our valued customer, is that rates, rate reviews and additional charges always remain 
fully negotiable. The more work you can give us, the more we can offer you in terms of both value adding and 
competitive rates. 
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